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About Coza Hardware Sport

Coza Hardware is the metal, plastic parts CNC Machining company located in shenzhen China. Coza Hardware is
providing high-end customized manufacturing solutions for a number of international brands, with hands-on assis
tance from initial DFM to production and shipment for metal and plastic assemblies.

Our Mission

To be precision, profession and perfection.

We only sell aboard. Precision and perfection is important for us. We asist hardware industry in the world with precise
dimention parts and beautiful finishing products.

We service industries
Mining, Agriculture and commumer goods...
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Service and Solution

Plastic injection

We take a look at your drawing and your needs then propose
tooling investment and unit costs based on your business
needs.

Stamping
We have the capabilities to manufacture complex, high
precision stamping parts and assemblies.

Surface Finishing

+ Powder Coating

* RAL & Pantone Color Matching
* Anodizing

+ E-Coating

* Zinc Plating

* Polishing

Die casting

Plastic injection

We take a look at your drawing and your needs then propose
tooling investment and unit costs based on your business



CNC processing

Measurement

How to get a free quote?

Quotation usually takes 12-48hours. We can provide quotation in 12 hours if we can get below detail information
during working days.

In order communicate in a more efficient way, please provide us the following information together with your inquiry.
1) Detailed drawings ( CAD/PDF/DWG/IGS/STEP/JPG file is available )

2) Preferable material, and your application environment. (if our engineer have a better solution on material and
surface treatment for you, would you like to know more? If yes, send us your whatsapp number, we can have an
audio talk)

3) Preferable surface treatment.

4) Order volume plan (per order/per month/annual).

5) Any special demands or requirements, such as packing, labels,delivery way and lead time requirement.

Let us know if your project is urgent, and your schedule, we will try our best to do better for you.

——— 2 wait 2 days ©— 3 Coza Clear all questions we have ©—| 4 Coza Provides quotation
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Well design package add value to our products, so we provides flexible
package for your need

Blister holder package Paper box package EPE Foam bag Plastic bag

2. How do we guarantee the deliver time?

1) PMC department schedule up production plan once order confirmed.

2) We have production meeting every Monday morning to report the manufacture status and discuss
the problems.

3) If any problem happened during production period, all related team members will pay much attention
to it and solve the problem in time.

4) We tried our best to solve all problem without bothering customers. Our lead time delay rate is less
than 1%.

3. How do Coza Hardware control the quality?

1) Our sales might ask as many questions as possible to double confirm with client for drawing before
production.

2) Serious control and management for drawing.

3) Cooperated with quality material supplier.

4) Experienced programmers and machinists.

5) Self-checking during production and take record.

6) After products were well made, we will do surface and dimension inspection report.

7) Packaging department will double check surface.

8) The dimension report will be sent together with the shipment.

4. Is it possible to know how are my products going on without visiting your company?
Yes. We will offer a detailed production schedule and send reports with digital pictures which show
the production process.

5. How to pay for the order?

There are 4 options to pay the order, Kindly choose the most suitable way for you to arrange it.
1) Telegraphic Transfer (TT), we have HK bank, US bank account for your options.

2) Paypal for small sample order

6. How can | get sample?

1) We offer free stock-sample to show you craft detail, you pay for shipping cost.

2) For sample of your own design, you needs to pay for the mold set up charges plus sample handling
charge. Samples production takes 5-7 working days after set up charge received & size drawing
approval.

7. What Shipping Method?

Most of the goods were sent out by international airway express company like DHL, UPS, FedEx, TNT.
Usually takes around 3-7 working days (door to door service).If you have your courier account, we will
provide you shipping contact information, you can schedule it with your courier company.

Besides, we can arrange shipment via train or seaway.

8. Can you do me a special favor if | need the products urgently?
Yes, you need to tell us your difficulty, we are glade to help for special cases. We can work overtime to
settle it. But please do not abuse it.

9. | want our product design non-disclosure to any other people or companies; can we sign NDA?
Sure, we don't display any customers' design or show to other people, we can sign NDA.
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Inspection before shipment
EPE Foam EPE Foam+ Bubble Bag p p

In order to ensure high level of quality, and high customer satifaction, we designed the 2-3 times QC check among
manufactures in terms of product raw material, finishing and measurement.

And we will do final ramdom quality check for each order and send customer quality reports (check out below
example) before the product ship out to customers.

So far 95% of our customers, they are 100% satisfy on our products,.For those 5% unsatisfaction, we take quick
actions on solutions. 100% of our customer likes our working attitues, and loves working with us.

Quality Inspection Report

Tov2-

Part Name: ROULETTE D1 Drder No.:|PO-453 QA Inspector: |Luyanda
Drawing No.: Date: | 18/5/2022 Approval by: | Tong Hou
Order Qty.:|1000pcs Inspection Approval
Material: | 304 Decision : Accept (¥) Conditional acceptance ( ) Reject { )
Finished: None Signature:
Drawing Description Measure Measured Quantity
NO. Tools 10 Result
Dimension tolerance RS
1 ® 9.5 +0.1/-0.00 C ©9.51|99.52| ¢9.52| 9.53 | ®9.51 | ¢®9.51 | $951|99.52| $9.53| ¢9.53| OK
2 10.500 + 0.00/-0.1 H 10.45 | 10.46 | 10.47 | 10.46 | 10.47 | 10.45 | 10.46 | 10.47 | 10.43 | 10.43 OK
3 3.700 + 0.1/+0.00 H 3.75 3.76 3.75 3.76 3.75 3.76 3.76 3.76 3.75 3.75 OK
4 ©6.1 + 0.05/-0.05 C ®6.1 | ®6.09 | ®6.12 | 96.12 | D61 ®6.09 | P6.1 | D6.09 | P6.11 | D6.12 OK
5 Surface VI OK OK OK OK OK OK OK OK OK OK OK
6
7
8
9
10
11
12
13
. . 14
Pallet packing before shipment P
16
17
18
19
20
21
22
23
24
25
[Measure Tools list:
B-block gauge C-caliper CMM-3D Measuring Instrument
H-height gauge M-micrometer P- projector
PG-pin gauges RG-radius gauge T-thread gauge
T1-thickness gauge, Vl-visual inspection
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